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OTHOCHO Y/10BJIETBOPEHOCTTA HA MOTPeOUTEUTE HA aAMHHHCTPATHBHH YCJIyTH B
o6muHa KouepuHOBO 2640, Ten:0733
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Cse 3amosen Ne PJT 01-05-422/15.10.2020 r. Ha KMeTa Ha ob6muHa KouepruHOBO €
yrbpaeHa Cucrema 3a U3MepBaHe yAOBICTBOPEHOCTTA Ha MOTpeOUTeNUTe HA aIMHUHH-
CTpaTMBHM yCIyrd B oOupHa KouepruHOBO, KOATO 3aMeHs TPEeIXOJHO ChIIECTBYBaIlaTa
cucTemMa, C OIVIeJ HaTM4YMeTO Ha aKTyalushpaHa MeTonoIoTHs 3a H3MEpBaHE H
yIIpaBlieHHe Ha yJOBIETBOPEHOCTTA HA noTpeOUTEIHTE.

BbB Bpb3Ka C BbBEJEHATa CHCTEMa, 32 2021 r. e TPOBEAECHO HM3MEpBaHE Ha
yIOBIETBOPEHOCTTa HA noTpebuTeNUTe Ha AJIMUHUCTPATUBHU YCIYTH €pe3 aHOHHMMHA
aHKeTHA KapTa, [ONMbJIHEeHa OT IPaKIaHH, MOI3BallH ycimyrara B OOLIMHCKHA LEHTBP U
KMETCTBAaTa Ha TEPUTOPHATA Ha OOLIMHATA.

AHKEeTHHTe KapTH ca OCTaBEeHHU 3a CBOOOJIHO MOJI3BAHE 1 nomeiBade B LIeHTHpa 32
yeyru ¥ MHpopMaIys 3a rpaXAaHuTe U ca pa3JaneHy Ha KMETOBE/KMETCKH HaMECTHHIH
Ha HaceJeHHTe 3a MOIIbJIBAHE OT IOJI3BATENH Ha YCIYTH.

AHKeTaTa e 06paboTeHa OT KOMHUCHsI, Ha3HAY€Ha ChC 3all0Be No PJ1-01-05-496/15-
12.2021 r. Ha kMeTa Ha obmuHa KoueprHOBO.

Amnkerarta chabpxar 11 Berpoca.

OfT Ts1X 3a OLIEHKA Ce B3eMaT NPe/BU 8 BBIPOCca — OT IIBPBU 110 OCMH.

Bropocu oT 9 1o 11 ca BKIIOYCHH C HEl ch3/aBaHe Ha MHEHME W MpejicTaBa Cpel
a[MUHACTpAIATa OTHOCHO 9YecToTara M Xapakrepa Ha TIOJI3BAHHUTE YCIyI'H H
BB3MOXHOCTTA Ja C€ M3pa3sy MHEHHE U MPENOphKa.

OGpazelbT Ha aHKETHA KapTa € KaKTo ClIe/Ba.

AHKETHA KAPTA
OTHOCHO yI0BJIETBOPEHOCTTA HA noTpebuTeNTE HA AAMHHHCTPATHBHH YCIyTH

OBIIIMHA KOYEPUHOBO O6paszen Nel

Mo orpaaere BepHUA cropen Bac orroBop HJIH HanueTe ¢ TEKCT BaIUTE BIICYATJICHHUSA.
Kbaero ce H3MCKBA oco4YBaHe Ha 0TTOBOP OT 1 no 4-
Hal-BHCOKOTO Ka4ecTBO C€ OlICHSIBA C €ICHUIIA, A HAH-HHUCKOTO — C YEeTEepH.

BUE CTE?
A/YACTHO JIUIE B/ OPUJIUYECKO JIMLE niau HIIO B/ THCTUTYIIUA

BB3PACT .ccvivviereerensnecnecasnncnnes
OBPA3OBAHHE.........co0eeee UTTRpe——— O TR P

1. OGcTy’KBaHeTO HA KJIHEHTHTE B €IHH IlenTHp 32 AAMHHHCTPATHBHO o0c/yKBaHe yJIeCHABA JTH Bu

npH KOHTAKTa ¢ agMHHHCTpanuaTa?
1. HAITBJIHO 2. TIOUTHU HAITBJIHO 3. YACTHYHO 4. HE



IL. Criopex Bac nmpuemJIuB JiH € CPOKa 32 H3BbPUIBAHE HA JKeJIAHATA OT Bac aIMHHHCTPATHBHA ycayra?

1. HAIIBJIHO 2. IOYTHA NPUEMJIAB 3. YJACTUYHO 4. HE
I11. OGcayKBaIKsIT NEPCOHA KOMIETEHTHO JIH BH PassiCHHU [0CTABEHUTE BHIPOCH ?
1. HAITbJIHO 2. IOYTHA HAITBJIHO 3. YACTUYHO 4. HE
IV. O6cayxBaHeTo Gewue JIH n06e3no?
1. HAITbJIHO 2. IOYTHA HAITBJIHO 3. YACTHUYHO 4. HE
V. imaJ10 JiM € TPelIKH B 0Jy4eHH oT Bac J0KyMeHTH [0 NOBOA 3asiBeHa ycJyra.
1. HUKOT'A 2. MHOT'O PSIJIKO 3. YECTO 4. MHOI'O YECTO
IIpu otroBop A, MoJisi ocoYeTe KAKBH
TPOIIK Husseonansosssssssvassarananrnseossssssnasaanassusssnseassosaansaesases

V1. Yao6Ho 1 e 32 Bac paGoTHOTO BpemMe Ha IlenTHpa 32 AAMHMHHCTPATHBHO ob6cayxBaHe ?

1. HAIIBJIHO 2. IOYTU HAITBJIHO 3. YACTUYHO 4. HE
VII . Buin 4 cTe 00eKT Ha KOPYNUHOHHH JeliCTBHS OT CTPAHA HA CIIYKHTEJl B MeCTHATA
agMHHHCTpanus?

1. HUKOT'A 2. PAAJAKO 3. BOTJAEJHHA CJYYAA 4. YECTO
Ipu oTroBop 2,3 uiu 4, mocoyere ycayrara, 3a KOSITO Ce OTHACSI BalIHs
OTTOBOP:ceressrssnseusansnannsnssasens

VIIL IlenaTa Ha yejyraTa A0CTbIIHA JIH € 32 Bac?
1. HAITBJIHO 2. IOYTHU HAITBJIHO 3. YACTUYHO 4. HE

IX. CmdaraTre JiM Aa ce BBH3M0J13BaTE OT NnoJiI3BaHETO Ha yCJ'lyl"H, OKa3BaHH IO eJ'leKTPOHeH ll’bT?
A/ JA 5/ HE

X. Kou ycayru nojassare Haii-uyecTO0?
A/ 1o rpa’JaHCKo CbCTOsIHHE B/ no KaaacTbp, CTPOMTEJICTBO H pery/anus
B/ cBbp3aHH ¢ HMOTH OOLIHHCKA coberBenoer I/ OTHOCHO MECTHH JaHBIH H TAKCH

[/ apyru

XI. Koe ne Bu nonasa B paGoraTa Ha aIMHHHCTPALMSTA H CUMTATE Ye e MOJIe3HO 13 ce MpoMeHu ?

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

ITo 11.02.2022 r. ca NOCTBHIUIIA 06110 16 6post MOIBIHEHN aHKETHH KapTH.

OtroBop Ha BBIIPOCH Ne 1,2,3,4,5,6,7,8 ce oueHsiBa KaKToO CJIE/Ba.

Otrosop 1 - 10 ToukHu; OTTOBOP 2 - 7 TOUKH, OTTOBOp 3- 4 TOUKH otrosop 4- 0
TOYKHA

O61mmus 6poit MaKCHMaJIHU TOYKH € 80
duHamHaTa OlLIEHKA € KaKTO CJIe/Ba:
- npu cbOpaHd TMOA 25 TOYKH /uma mox 31%/ ce cmsTa, Y€ noTpeOUTeNUTe Ca

HeyOBJIETBOPEHH.



- mpu CHOpaHH OT 26 TOUKH /unu 32%/ mo 40 touxu /umu 50%/ ce cMATa, 4e

noTpebuTenuTe ca cado yA0BIETBOPCHH;

- npu crOpany Haz 40 TOUKH Juma Han 50%/no 60 Touku /mmu 75%/ce cMATa, He

HOTpe6I/ITeJ'II/ITe ca JOBOJIHH,

- npu cbOpaHd Hax 61 TOYKH jumu Ham 76%/ce cMsaTa, de MOTpeOHTENHUTE Ca

yIOBIETBOPEHH.

PesynTaTuTe OT aHKETaTa II0Ka3BaT CJICHOTO:
| A OTHOCHO YIOBJIETBOPEHOCTTA HA nmoTpedUTeIHTe HA aIMHHHCTPATHBHH
yCayru:

- 80 Touku - 7 Oposi — yAOBIETBOPCHH

- 77 Touku — 5 Oposi— yIOBIETBOPCHU

- 74 Touku — 2 Oposi— yIOBIETBOPCHU

- 71 Touku — 1 Oposi— yIOBJIETBOPCHH

- 70 Touxu — 1 Gposi— yIOBIETBOPCHU

3abenexcka: Eoun nompebumen He e Omeo6Opull Ha eOuH 6bnpoc, Koemo e

CUemeHo 3a 0 mouxku Ha CbOMBEMHUA 8vNpocC

O6umsAT 6poit chOpaHu TOYKH € 1234 nipu Makcumaiay 1280.
Cpenuus chOpaH OpoH TOYKH € 77, a uW3pa3eHO B MPOLEHTH — 96%, KOEeTO €

OCHOBaHHe 1a Ce CuuTa, 4e TOTpeOHTeNuTe Ha a/IMUHUCTPATHBHA yCIyTd B OOUIMHA
KoueprHOBO Ca yIOBIETBOPCHH.
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I[I. OTHOCHO MHEHHsI, CTAHOBHIIA H NPEMOPBKH:

. Karto Hali-uecToO IOJI3BaHHA yCIIyTH Ca [IOCOYEHHU KaKTO CJIe[Ba.

/ HSIKOM TIOTPEOUTENH Ca TIOCOYIITH NOBete OT €/IHH 6poii ycmyra/
- IO TPKIAHCKO CBCTOSHUC — 1 6p.
- [0 KaJacThp, CTPOMTEICTBO ¥ peryiamus- 5 6p.
- CBBp3aHH C UMOTH OOIIMHCKA co6erBenoct — 2 6p.
- OTHOCHO MECTHH JaHbIH M TaKCH — 10 6p.

- pgpyru— 1 6p.

OTHOCHO BBIPOCHT ,,On00psBaTe JIH NpeNOCTaBsiHeTO B Opaelle Ha aIMHHUACTPa-

TUBHM YCJIYTH TI0 eNEeKTPOHEH IBT H cMmsiTaTe Jd Ja ce BB3MOoi3Bare OT TasH

BB3MOXHOCT?

- C,HE” ca OTTOBOpHIHA 4 op.

- C,JIA” ca orroBopmix 11 op.

- Be3 muenue — 1 0p.

OTHOCHO BBIIpOCa ,,Koe He Bu fornaza B paboTara Ha aIMHHUCTPALUATA 1 CUUTATE,

ge TpsiOBa Ja ce MPOMCHHU ?” , He ca IIOCOYeHU OTTOBOPH.

- EjuH NMOTpeOUTeN € U3pasul CTAHOBUINE, 1€ © HajMIle JTI00e3H0 00CIIyXKBaHe, a
enuH MOTpeOuTeN, 9e HAMA 3a6eIeKKi OTHOCHO OOCITyXKBaHETO. B ocraHanure
AHKETHH KapTH He ca [OIb/IBaH} BIeUaTICHIA.

OTHOCHO JPYTH MeTOJH 32 H3BbpLIBaHE HA npoy4YBaHHs;



1. TIpoBexaaHe Ha KOHCYNTALMK CBC CIIyXKUTEIUTS,
B cBOTBETCTBHE C Ta3M TOUYKA Ca MPOBEJECHH KOHCYJITAMHN C IICT Oposi CIIy)KUTENIH, KOUTO
KOHTaKTyBaT Hai-4ecTO B CHOTBETCTBUE C JUTHKHOCTHUTE CH XapaKTEPUCTHKHU C TOTPe-
OUTENM Ha aJMUHUCTPATUBHU yCIyTH.

- Crapmy COenHaIuCT — “T'PAOH”

- Crapmu crenpamict - Exomor

- Crapmm cnenuanucTyd — “KanacTsp 1 perynanys’
Crenpamict “MecTHH JaHbIHM ¥ TaKCH ™
JlenmoBoauTeN
[Ipu u3BBPIIEHUTE KOHCYITALUH CITy)KUTEJIUTe, 3aeMalli U30pOoeHUTe IIBKHOCTH, Ca
U3pa3WIK CIeTHUTE CTAHOBUIIA:
- JWICBAT IPEYKH 3a OCBHIIECTBABAHE HA aIMHHUCTPAaTHBHOTO OOCITyXBaHE CBITIACHO
HOpMaTUBHHMTE U3HCKBAHUS,
- mpo6ieMy BE3HUKBAT CaMO TOraBa, KOraTo noTpeOUTeIM HACTOSIBAT 14 UM OBJe OKa3aHa
ycIIyra, 3a KOsATO He ca HAJINYHU TIpaBHH OCHOBaHUs, MJIA T€ HEe NIpUTEKaBaT U3UCKYyCMUTE
JIOKyMEHTHU CBITIACHO HOPMAaTHBHUTE aKTOBC, KAaKTO U KOraTo T€ HsAMaT MpeACTaBUTEIIHA
BJIACT, 3a Jia 3asBAT Ta3u yClyra.
-2. 3pbpluBaHe Ha HabJII0IeHHs [T0 MeToa ""TaeH KJIUEeHT"

KBM HACTOSILIMS MOMEHT € IPOBEJECHO €IHO U3CIeNBaHe, ChIIIACHO KOETO KJIIMEHTBT €
W3paswil CTaHOBUILE, Y€ CPOKBT 32 U3BBPIIBAHE Ha yCllyrata € HallbjHO NpHEMIINB,
00CIIyXBaHETO € M06e3HO ¥ KOMIIETEHTHO, JIMICBAT KAaKBUTO U Jia € KOPYNIMOHHHA HIIH
Jpyr¥ HECHBMECTHMH C [06pOTO MMe Ha aJMHHUCTpALUATa IPaKTHKHU. HM3pazeHo € cTa-
HOBHIIIE OTHOCHO YZOBJIETBOPEHOCT OTHOCHO paboTHOTO BpeMe Ha aIMHUHUCTpALUATA.

3. AHaJIM3 Ha CUTHAIH, IIPEAJIOKCHHUA, YKaAJIOM U ITOXBaJIA
[Tpe3 pasriexaaHus MEpUON JIMICBAT CUTHaJIH, MPEeIJIOXKECHUS, KIOM WJIM IIOXBaH,
OTHACSILM c€ KOHKPETHO 33 aAMUHUCTPAaTUBHOTO oOciy>XBaHe.

4. AHanu3 Ha MeJUMHY TyOIMKalUK

B pasriie)xaHus epruoj TUICBAT JaHHHU 32 MeaUWHK TyOIuKalyuyd B HAMOHATTHY WJIH
pernoHaIHM MEUH, KOMTO Aa 3acArat aIMUHHACTPATHBHOTO OOCITy)KBaHe.
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