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Cwc 3anosen Ne PJ 01-05-422/15.10.2020 r. Ha kxMeTa Ha o6mHHa KoqepHHOBo e
yTBBpleHa CucreMa 3a M3MEPBaHE YIOBIETBOPEHOCTTa Ha MOTPEOUTENUTE Ha aJMUHHU-
CTpaTHBHM YCIyTH B o0mmrHa KoueprHOBO, KOSTO 3aMeHS NPEAXOAHO CHIIECTBYBAlaTa
CHCTeMa, C OrJieJl HaIW4YKWeTO Ha akKTyalusupaHa Meromonorus 3a H3MepBaHe WU
yIpaBJIeHNE Ha YIOBIETBOPEHOCTTa Ha OTpeOUTEHTE. .

BB BpB3ka ¢ BBBeleHara cucrema, npe3 2020 r. e mpoBeaeHO HM3MepBaHe Ha
yIOBIETBOPEHOCTTa HA MOTPEOUTENNTE Ha aJMUHUCTPATUBHU YCIYI'H 4Ype3 aHOHHMHA
aHKeTHa KapTa, NOITBIHEHa OT TpaXkAaHH, IIOJI3BAIM yciayrara B OOIIMHCKUS IEHTHP U
KMETCTBAaTa Ha TEPUTOPUITa Ha OOLIMHATA.

AHKETHUTE KapTH ca OCTaBeHH 3a CBOOO/HO TOJI3BaHE U MomnbjiBaHe B LleHThpa 3a
YCIYTH ¥ HHGOpMAaIys 3a IpaKJaHUTe U ca pa3faZeHu Ha KMeTOBE/KMETCKI HaMECTHUIU
Ha HaceJICHUTE 3a IOIIBJIBaHEe OT MOJI3BATENN Ha YCIYTHL.

AHKeTaTa chabppxkKat 11 BBIIpOCa.

OT T4X 3a OLIEHKA C€ B3eMaT IIPeJBUA 8 BBIIPOCA — OT II'BPBHU 10 OCMH.

Brnpocr oT 9 1o 11 ca BKIIOYEHH C LIl Ch3/jaBaHE Ha MHEHUE U IIPEeJCTaBa cpel
aIMUHHCTpaIMaTa OTHOCHO YecToTara M XapakTepa Ha IMOJ3BaHUTE YCIYyTH U
BB3MOXKHOCTTA [Id CE U3pa3yd MHEHUE U NPENIOPBKA.

OO0pazerpT Ha aHKETHA KapTa € KaKTo CIeABa:

AHKETHA KAPTA
OTHOCHO yI0BJI€TBOPEHOCTTAa HA NOTPeOUTEINTE HA AAMHHUCTPATHBHH YCIyTH

OBIIMHA KOYEPHHOBO O6pazen Nel

Mouigt orpageTe BepHus criopel Bac 0TroBop win HaNHmeTe ¢ TEKCT BAIHTe BIEYATICHHUS.
Kb1€eTo ce H3MCKBa MOCOYBaHe HA 0TToBop oT 1 no 4 -
HAN-BHCOKOTO KAYECTBO C€ OIICHABA C €NeHNIA, 3 HAH-HHCKOTO — C YeTePH.

BUE CTE?

A/YACTHO JIMIE b/ OPUJINYECKO JHUIE uan HITO B/ MTHCTUTYIUA
BB3PACT ....... ceeeenes veesaeerenenneae

OBPA3OBAHME........cccovvivininnens cereens Ceeretrrrreeserreiaen e aaeraees ceerrerreetaeens

I. OGcayxBaneTo Ha KIUeHTHTE B equH LIeHTHP 32 aAIMHHHCTPATHBHO 00C/Iy:KBaHe yJIeCHSBA JiK Bu
[IpPH KOHTAKTA ¢ aAMHHHCTPaNHATA?
1. HAITBJIHO 2. IOYTU HAITBJIHO 3. YACTHUYHO 4. HE

II. Cnopex Bac npuemMJ/IHB JiH € CPOKA 32 H3BbPIIBAaHE HA JKeJAHATA OT Bac aAMHHHUCTPATHBHA ycayra?
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1. HAITBJIHO 2. IOYTHU IPHEMJIUB 3. YACTHYHO 4. HE

II1. OGeysKBAaIUAT NEPCOHANI KOMIETEHTHO JIH BH Pa3siCHH NOCTaABeHUTE BLIPOCH 7

1. HAITBJHO 2. TIOYTHU HAITBJIHO 3. JACTHYHO 4. HE

IV. O6cny:xBaHero Geie Ju J106e3H07

1. HAITBJHO 2. IOYTHU HAITHJIHO 3. YJACTHUYHO 4, HE

V. Umaio jin e rpeliKH B NOJIy4eHH OoT Bac J0kyMeHTH [0 NOBOJ 3asiBeHa ycayra.

1. HUKOT' A 2. MHOI'O PAKO 3. YECTO 4. MHOI'O YECTO
IIpu otrosop I A, Mo/1sl HOCOYETE KAKBH

5412 1113 O PP

VI. Ya06H0 au e 3a Bac paGoTHoTO Bpeme Ha IleHTHpa 3a agMUHHCTPATHBHO 00cay:KBaHe ?

1. HAIIBJIHO 2. TIOYTH HAITBJIHO 3. YACTHYHO 4. HE
VII . bunn 14 cre 00eKT Ha KOPYNIIHOHHH JEeHCTBHS OT CTPAaHa HA CJIY’KHTEJ B MECTHATA
aAMHHHCTpanuUs?

1. HUKOT' A 2. PAJAKO 3. BOTAEJHHA CIYUAR 4. YECTO
IIpu oTroeop 2,3 nnu 4, nocovere ycjayrara, 3a KosiTo ce 0THAcs Ballus

(0 3 1) 03 1 Rt

VIIL Henara na ycjiyrata A0CTBIIHA JIH € 32 Bac?
1. HAITBJIHO 2. ITIOYTH HAITBJIHO 3. YACTAYHO 4. HE

IX. CmsaraTte u Aa €€ Bb3MOoJ3BaTe OT NMOJI3BBAHETO HA YCIYI'H, OKa3BAHH 110 €JICKTPOHCH obT?
A/ TA B/ HE

X. Kou yeayru nosspate Haii-uecto?
A/ 10 rpakIaHCKO ChCTOSTHHE b/ no kapacTbLP, CTPOUTEICTBO H peryJianus
B/ cebp3ann ¢ uMoTH 061INHCKA coGcTBeHOCT I/ OTHOCHO MECTHM JaHBIH H TAKCH

A/ apyru

XI. Koe ne Bu nonana 8 patorara Ha aAMHAHUCTPALMSATA H CUMTATE 4Ye e MOJIe3HO Ja ce TPOMEHH ?

.......................................................................................................................
.......................................................................................................................

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Ho 14.11.2020 1. ca mocTemvum 061110 35 6pos NOMbIIHEHN aHKSTHH KapTH.

OtroBop Ha BbIpocH Ne 1,2,3,4,5,6,7,8 ce oLleHsIBa KaKTO CIE/Ba:

OtroBop 1 - 10 Touku; 0TTOBOP 2 - 7 TOYKM; OTTOBOP 3- 4 TOUKH otroBop 4- 0
TOUKHU

O6mus 6poit MmakcuManHu ToUku € 80

dunamHaTa OL[EHKA € KaKTO ClelBa:

- mpu cpOpann mox 25 Touku /mnu mox 31%/ ce cmdAra, 4e morpedurenure ca
HeyOBIETBOPEHHU.



- mpu chOpanu OT 26 Touku /mnu 32%/ no 40 touku /mnmu 50%/ ce cmata, de
notpeburtenuTe ca cyiado yIOBIETBOPEHH;

- npu cbOpanu Hax 40 touxu /mnu Haxy 50%/mo 60 touxu /umm 75%/ce cmiaTa, ye
MOTPEOUTENUTE ca JOBOJIHH;

- TIpu chOpanm Hajy 61 Touku /wim Hay 76%/ce cMmsATa, 4e TOTPEOUTETUTE ca
yJIOBJIETBOPEHH.

Pe3synTatuTe OT aHKETaTa [I0Ka3BaT CIEAHOTO:

L. OTHOCHO YI0BJIETBOPEHOCTTAa HA MOTpeOHUTEINTEe HA AAMHUHUCTPATHBHHU
YCJOYIu:

- 80 Touxu - 21 6posi — yOBIETBOPEHHU

- 77 Touxu — 4 Oposi— yIOBIETBOPEHU

- 74 Touku — 4 Oposi— yIOBJIETBOPEHU

- 71 Touku — 2 Oposi— yAOBIETBOPEHU

- 70 Touku — 2 Oposi— yIOBIETBOPEHU

- 65 Touku — 1 Opo¥i— yIOBIETBOPEHU

- 59 Touxu — 1 Gpoii— KoBOIHU

3abenescka: Tpuma nompebumenu He ca OM2080PUNU HA NO e0UH 8bNPOC, KOEMO €
cuemeno 3a 0 MOUKYU Ha CbOMEEMHUS 8bNPOC

OOmusT Opoit crOpanu Touku € 2700 npu makcumarau 2800.

Cpennusi cpOpaH Opoil Touku e 77, a u3paseHO B mporeHTH — 96%, Koero e
OCHOBaHHUE Ja Ce€ CUHTa, 4Ye MOTpeOuTenuTe Ha aJMUHUCTPATUBHU YCIYyTrH B OOIIMHA
KoueprHOBO ca yIOBIETBOPEHHU.

I[I. OrTHOCHO MHEHHUS, CTAHOBHINA H NPENOPbKU:

1. Kato Hali-uecTo MOJN3BaHHU YCIYTH Cca OCOYEHU KaKTo CiIe/[Ba:

/ BKOM MOTpeOUTENIH ca IOCOIHIIH NToBeYe OT eluH Opoii yeiyra/

IO TPaXK/IaHCKO ChCTOSHUE — 9 Op.

IO KaJacThp, CTPOUTENCTBO U peryanus- 6 6p.

CBBP3aHU ¢ UMOTH OOIMMHCKa COOCTBEHOCT — 8 Op.

OTHOCHO MECTHH JaHbIHX ¥ Takcu — 22 Op.

Ipyru — 7 Op.

2. OTHOCHO BBIPOCHT ,,Omo0psABaTe U NPeIOCTaBIHETO B Objelie Ha aIMHHUCTpA-
TUBHU YCIIyT'M IO €JIEKTPOHEH IIbT M CMATaTe JU Ja C€ BBH3IMOJI3BATe OT Ta3H
BB3MOXXHOCT?

- C ,HE” ca orroBopunu 6 6p.
- C,,JIA” ca otroBopumnu 29 6p.
- bes muenue — 0 6p.

3. OtrocHo BBITpoca ,,Koe He Bu gonazga B paboTtara Ha agMUHUCTpAIUATA U CUUTATE,
ye TpsiOBa Ja ce IIPOMeHH ?” , He ¢a IIOCOUYEHU OTTOBOPH.

4, TpuMa HOTpeOHTENH Ca W3PAa3WIN CTAHOBHUINE, Y€ CIY>KUTEIUTE Ca KOMIIETEHTHH,
TFO0E3HW M OT3UBYMBH, de pabOTAT B €KUMl M ca JIOSJIHM, KaKTO M 4Ye OKa3Bar
ChJICHCTBYE IIPU MOITBJIBAHE HA IOKYMEHTH



- B ocranamuTe aHKETHH KapTH HE Ca IMOIbJIBaAHHU BIICYATIICHHUA.

III. OTtHOCHO APYrH MeTOAM 32 U3BBLPIIBAHE HA NPOYYBAHUS;

1. ITpoBexaHe Ha KOHCYJITALUU ChC CILYKUTEIIUTE;
B choTBeTCTBUE C Ta3u TOUKA ca MPOBEACHU KOHCYATAINH C TIET OpOs CIYKUATEIH, KOUTO
KOHTaKTyBaT HaW-4e€CTO B CHOTBETCTBHE C UILKHOCTHUTE CH XapaKTEPUCTUKU C IIOTpe-
OuTEeIM Ha aIMUHUCTPATUBHU YCIYTH.

- Crapmu cienuamuct — “I'PAOH”

- I'maBeH excnept - “O0uumHCKa COOCTBEHOCT U KagacTbp™

- Crapum cenuamuctu — “Kagactep u perynamnus”

-  Croenuanmuct “MecTHU JaHBIU U TaKCH

- JlenoBoauTten
[lpy w3BbBpLICHUTE KOHCYNTAIlUW CIYXXHATEIWTE, 3aeMalu N30pOeHUTE IIBXKXHOCTH, Ca
U3Pa3iIY CIIEJHUTE CTaHOBUINA: |
- JIUTICBAT IIPEUKM 32 OCHIIECTBIBaHE Ha aJIMUHHCTPAaTHBHOTO OOCTyXBaHE CBIJIACHO
HOPMAaTUBHUTE U3HMCKBaHUS;
- mpo6JieMu BB3HUKBAT CaMO TOT'aBa, KOTaTo IOTPEOUTENIN HACTOSBAT J1a UM ObJle OKazaHa
yCIIyra, 3a KOsTO HE Ca HaIWYHU [IpaBHU OCHOBAHUSA, WM T€ HE IPUTEKABAT U3UCKYEMUTE
JOKYMEHTH CHIVIACHO HOPMAaTUBHUTE aKTOBE.
- B Opmeme e HeoOXxomuMO @ ce U3rpady CHCTEMa 3a OKa3BaHEe Ha aIMHUHUCTPATUBHH
yCeIIyTu 4pe3 ejekTpoHeH moprain. llpuumHata € B )XenmaHHeTO Ha TMOTpeOuTeNnTe Ja
ITOJTydaT ITo-u3depliaresiHa MHQOpMaIus BbB Bpb3Ka C yCiIyrara, HCOOXOIUMHUTE TOKY-
MEHTU U JpYyT cnenudrydeH Bug uHGOpMaLus.

2. UzBbpiuiBane Ha HAOMIOACHUS 110 METOA ""TaeH KITUEHT"

KBM HacTOSIIMS MOMEHT € IIPOBEACHO €HO M3CJIeABaHe, ChIIIaCHO KOETO KIIMEHTHT €
MU3pasil CTaHOBHIIE, Y€ CPOKBT 3a HU3BBHPIIBAHE HA yCiyrara € HamblIHO [PUEMIIUB,
o0cyXBaHETO € M0OE3HO U KOMIIETEHTHO, JIMTICBAT KaKBUTO U Ja € KOPYIITHOHHHU HIIH
JIPYTH HECHBMECTHMH ¢ NoOpOTO MMe Ha aIMUHHCTpauusTa npaktuku. W3pazeno e cra-
HOBHIIE OTHOCHO YaCTUYHA YJOBIETBOPEHOCT OTHOCHO pabOTHOTO BpeMe Ha aIMH-
HUCTpaLusTa.

3.AHaJu3 Ha CUTHAJH, IPEJIOKEHNS, KaIOX U TIOXBaIIX
[Ipe3 pasraexnaHuss MEPHON JIMANCBAT CUTHANH, IIPEIJIOKCHUS, XalOW WM IOXBAJIH,
OTHACSIIU C€ KOHKPETHO 33 aIMUHHCTPATHBHOTO 00CIyXKBaHe.

IToBewyeTo CUTHAIW WM KaJIOW ca CBBP3aHU ChC CIIOPOBE MEXY ChCEIN OT PA3IMIHO
€CcTeCTBO /MaTepuanHo, no 3Y'T, mo perylalroHHY IUTaHOBE, 3apaju HeToOpOCHBECTHOCT
u ap./ Te He 3acsrar mpolieca Ha aAMHHHCTPAaTUBHO 0OCIy)XBaHE U ca pa3IiIeXIaHu II0
CHOTBETHHUS pell, IpeBUACH B HOpMaTUBHATA ypenda. Hamwie ca equHudHM cirydai Ha
HEBB3MOXXHOCT J1a ObJie U3BBPILECHA YCIIyTra, CBbP3aHa ¢ M3[aBaHe Ha YAOCTOBEPCHHS 3a
HAcTeOHUIM Ha JIWOa, TOYMHAIU NpelX BBBEXJaHe Ha ejleKkTpoHHa 6a3a manuu ,,Hace-
JeHue”, TMOHEXe 3a TAX JMICBAT KAaKBUTO U Jla € JaHHHW B CHCTeMaTa, B JIOKajlHa 0aza
JJAHHU ¥ B XapTUEHUTE PETUCTPH 110 TPaKIaHCKO ChCTOSIHUE, ChXpaHIBaH! B OOIMHATA U
kMmeTcTBaTa.llotanure 3asBieHUE CBHINO HE Ca B CHCTOSHUE Ja IIONBIHAT MHUHHMYyMa
PEKBU3UTH Ha 3asBIEHHETO-O0pa3ell, H3UCKBAaHU CBHIVIACHO HOpMaTHBHAaTa ypenoda.
3asgBUTENNTEe Ca YBEIOMSBAHM CBOEBPEMEHHO 3a ChIIECTBYBallUTE NPOOIEMU U BB3-
MOXXHOCTH 3a OTCTPaHsIBaHETO UM. )



4. AHann3 HA MEIVHHY Iy OanuKaluu
B pazriexxnanus niepyo TUICBAT JaHHYU 38 MEIWWHH Ty ONUKAIIAN B HAITMOHATHHA WK
PETHOHATIHY MEIMH, KOUTO Jia 3acsraT aiMAHUCTPATUBHOTO OOCIyKBaHe.,

O6paboTka Ha AaHHWTE OT aHKeTaTa:
Komucua B cbeTas:

Janmaena MHpopMaLa®
P. leopruesa — cekpetap Ha 06wmHa KoueprHoso | " pa -
C. baHues — lupektop Avpekuma ,CrieunanmnsvpaHa agMurucTpauma” .. Pernament/EC/2016/679
A. Mnxanxosa — crnieumanuct MAT
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